


File No. A-11033/35/2024
Government of India

Ministry of Health & Family Welfare
Department of Health & Family Welfare

(Training Division)

Kartavya Bhawan-1, New Delhi- 01
Dated:06-10-2026

To,

   All the Head of Departments/Institutions under DoHFW

Subject: Participation of iGoT users in the special session on citizen
centricity "Seva Bhav" on 7th October 2026 through the iGOT Karmayogi
platform – regarding.

 Madam/Sir, 

        I am directed to refer to D.O. letter dated 01-10-2026 received from
Karmayogi Bharat on the subject cited above and to state that a talk is being
organized by Karmayogi Bharat on "Seva Bhav" on 7th October, 2026 from 11
AM to 12 Noon to focus on strengthening empathy, responsiveness and a citizen-
first approach among government employees and instilling the ethos of Seva Bhav
into the public service delivery.

2.  Further, it is to state that the said  session will be made available under the
Events Section of the iGoT Karmayogi Platform. And all the users attending the 
said session will receive special credits under the Service Orientation
competency.

3.   Accordingly, you are requested to ensure that all the employees in the
institutions are uniformly attending the said session on iGoT portal.

4.  This issues with the approval of competent authority.

Yours Sincerely

 
 

(Sawru Singh)
Under Secretary to the Government of India

Tele: 011-24013255
 

Copy to:

  All the MDOs of Institutions/Organizations under DoHFW   
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